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The NMCPHC Environmental Programs Department is the recognized
center of excellence for risk communication, providing worldwide
risk communication support for more than 20 years to the Navy

and the Marine Corps. The Environmental Programs Department

is uniquely staffed by risk communicators with backgrounds in
chemistry, biology, industrial hygiene, public health and engineering
who work side-by-side with other health professionals. Our site- and
topic-specific experience ensures that timely, cost-effective risk
communication support services are provided to Navy and Marine
Corps environmental, health and safety customers around the globe.
NMCPHC developed a product catalog to support stakeholders and
feature all risk communication products and services offered by the
Environmental Programs Department in one centralized location. To
obtain a copy of the full product catalog, please call 757-953-0932.

Reference guide to help civilian and military personnel build an effective
Navy and Marine Corps risk communication strategy
http://go.usa.gov/mM7A OR http://www.med.navy.mil/sites/nmcphc/
Documents/environmental-programs/risk-communication/NMCPHC
RiskCommunicationPrimer.pdf

Posters that detail common installation restoration concepts and common 1'5*' ,1
chemicals found at Navy and Marine Corps Installation Restoration sites \ -0
http://go.usa.gov/mMsH OR http://www.med.navy.mil/sites/nmcphc/ __r-;_'.:T—': ~aim
environmental-programs/Pages/risk-communication.aspx — r =
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» Understanding Bioaccumulation: A Guide to General Concepts
and Principles http://go.usa.gov/mMAB OR http://www.med.
navy.mil/sites/nmcphc/Documents/environmental-programs/risk-
communication/videos/understanding bioaccumulation.mp4
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» Media Training: How to Stay on Message

(nlease call 757-953-0939 to acquire a copy) .
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> Understanding Vapor Intrusion: A Guide to Key Concepts and Principles http://go.usa.gov/
mMAw OR http://www.med.navy.mil/sites/nmcphc/Documents/environmental-programs/
risk-communication/videos/Vi-final-7-07%20Md-1.mp4

» Understanding Vapor Intrusion: A Step-by-Step Guide to the Site Investigation Process http://
go.usa.gov/mMs5 OR http://www.med.navy.mil/sites/nmcphc/Documents/environmental-
programs/risk-communication/videos/Vapor_Intrusion 1.mp4

Training

» Training Flyer http://go.usa.gov/mMsh OR http://www.med.navy.mil/sites/nmcphc/
Documents/environmental-programs/risk-communication/public-health-emergency-
risk-communication-training-flyer.pdf

> Traditional Town Hall Meeting Format http://go.usa.gov/mMeV OR %
http://www.med.navy.mil/sites/nmcphc/Documents/environmental-programs/
risk-communication/nmephc-town-hall-meeting-overview-2012-11-19.pdf

> Public Availability Session http://go.usa.gov/mMMQ OR http://www.med.navy.mil/
sites/nmcphc/Documents/environmental-programs/risk-communication/nmephc-
public-availability-session-overview-2012-11-19.pdf =

> Guide to Public Meetings http://go.usa.gov/mMFA OR http://www.med.navy.
mil/sites/nmcphc/Documents/environmental-programs/risk-communication/
Appendix_G_NMCPHCGuidetoPublicMeetings.pdf

» Communicating with Stakeholders About the Risk Assessment Process and
Results http://go.usa.gov/mM6C OR http://www.med.navy.mil/sites/nmcphc/
Documents/environmental-programs/risk-communication/Appendix_J
CommunicatingwithStakeholders.pdf
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» A Guide to Writing an Effective Executive Summary
http://go.usa.gov/mMHG OR http://www.med.navy.mil/sites/nmcphc/
Documents/environmental-programs/risk-communication/Appendix_E
AGuideToWritingAnEffectiveExecutiveSummary.pdf

» Risk Communication Flash Cards http://go.usa.gov/mMtk OR
http://www.med.navy.mil/sites/nmcphc/Documents/environmental- .
programs/risk-communication/nmcphc-flash-cards-2012-11-19.pdf

> Risk Communication Bookmark http://go.usa.gov/mMzW OR
http://www.med.navy.mil/sites/nmcphc/Documents/environmental-programs/
risk-communication/nmephc-risk-communications-bookmark-2012-11-19.pdf

» Navy Command Social Media Handbook
http://go.usa.gov/memJ OR http://www.imagery.navy.mil/documents/
Navy Social Media Handbook Fall 2012.pdf

» Risk Communication Case Study - Naples Public Health Evaluation (PHE) http://go.usa.gov/
mMzF OR http://www.med.navy.mil/sites/nmcphc/Documents/environmental-programs/
risk-communication/Naples-Public-Health-Evaluation-Case-Study-May-2013.pdf

FOR MORE INFORMATION

Please visit the NMCPHC Environmental Programs Department at http://go.usa.gov/mMJQ OR http://www.med.navy.mil/sites/nmcphc/environmental-
programs/Pages/default.aspx or call the NMCPHC Environmental Programs Department at 757-953-0932.

NOTE: The Risk Communication Product Catalog contains links to official NMCPHC products and resources. For convenience and ease of use, these products can also be accessed
via shortened URLs provided through go.USA.gov, the trusted source for URL shortening within the US government.
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